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0ptiPure- OP350 S stem Installation, 0 eration & Maintenance 

General Information 

Safety Warning 

Electrical work should be performed by a qualified 
electrician in accordance with all applicable 
codes and regulations. 

Service Contact 

For local maintenance and service information 
please contact your nearest Authorized Service 
Representative. Service inquiries may be directed 
to technical support at: 

OptiPure

101 S. Gary Ave, Roselle, IL 60172

Phone#: 972.881.9797 
Fax#: 972.422.6262 

E-mail correspondence to:
techsupport@optipure.net

Environmental Conditions 

T he OP350 is certified to operate under the 
following conditions: 

1. Altitude up to 2000 m.
2. Ambient temperature of 40-105°F (5 - 40°C).
3. Max relative humidity 80% at 88°F (31 °C).
4. Main supply voltage not to exceed +/- 10%.
5. Installation category II.
6. Pollution degree II.
7. Indoor use only, protect from elements.

Explanation of Symbols 

The following symbols are used on the water 
processor. The symbols and their explanation is 
given below: 

Earth ground: 

WARNING: Hazardous Voltage: 

fil 

Safety Instructions 

1. Please read and follow these instructions
when connecting and using the system.

2. To avoid electrical shock, never touch the
inside of the electrical box. Only a qualified
technician should open the electrical box.

3. Never use the system if the power cord or
float switch cable has been damaged. Do not
allow anything to rest on the power cord or
float switch cable, and keep the cords away
from any place where people may trip over
them.

4. When disconnecting from the electric socket
hold the plug, not the cord.

5. If the processor does not function properly,
especially if there is an unusual sound or
smell coming from it, immediately unplug
the processor. Call your authorized service
representative.

6. Unplug the processor and RP pump from the
AC outlet prior to any service.

7. Locate the RP Assembly as close as possible
to an AC outlet.

8. Securely bolt processor to wall before
operating.

9. Avoid cross-connections and install on cold
water supply only.

10. Use approved Air-Gaps when connecting to
drain lines.

11. Do not exceed system pressure rating and
use water hammer arrestors when water
hammer is evident.

12. Turn off Feed-Water supply before filter or
membrane cartridge replacement.
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